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May 13, 2004

Mr. Alan Wickstrom
BuildingOnline

24681 La Plaza; Suite 250
Dana Point CA 92629

Dear Alan and Team!
Just a quick note of “thanks” for the great job done by everyone at your outfit!

In the 9 years since having our website designed, redesigned and hosted by
BuildingOnline, we’ve had your creative staff add some pretty neat and functional
features to make our site even more valuable. The “dealer locator” is easy-to-use
and very popular — the on-line store brings in new orders every day and works great
- and the section allowing browsers to sign up for e-mailed Maze updates is very
handy.

The bottom line with BuildingOnline has always been that you deliver on your
promises — provide outstanding customer service and give an excellent value for our
investment. A full year of website exposure through BuildingOnline costs us way
less than a single ad in a national trade magazine!

Keep it up — and we’ll stick with you forever!

Yours truly,

Ry

RML Roelif M. Loveland
President / Gen. Mgr.
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